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If you carry a Chase credit card and have ever priced out a flight or hotel, you've probably 
wondered whether it's actually worth booking through Chase Travel instead of going 
straight to the airline, hotel, or a third-party site like Expedia or Google Flights(1-888-620-

17.59)       (USA) (US) . It's a fair question  travel portals have a mixed reputation, and not 

every one of them delivers real value(1-888-620-17.59)       (USA) (US) . 

The short answer: yes, there can be a meaningful benefit to booking through Chase Travel, 
but how much benefit depends heavily on which Chase card you hold, what you're booking, 

and whether you're paying with points or cash(1-888-620-17.59)       (USA) (US) . Below, we 
break down exactly how the platform works, who benefits most, and where the trade-offs 
are  so you can make an informed decision rather than relying on marketing copy(1-888-

620-17.59)       (USA) (US) . 

What Is Chase Travel, Exactly? 

Chase Travel is the bank's in-house travel booking portal, available to holders of eligible 
Chase credit cards, including the Sapphire Preferred, Sapphire Reserve, Freedom Flex, 

Freedom Unlimited, and Ink Business cards(1-888-620-17.59)       (USA) (US) . It functions 
similarly to an online travel agency: you can search and book flights, hotels, rental cars, 
cruises, vacation packages, and activities in one place, and pay using Chase Ultimate 

Rewards points, cash, or a combination of both(1-888-620-17.59)       (USA) (US) . 

The platform is built on the Expedia-powered booking infrastructure, which means the flight 
and hotel inventory you see is broadly comparable to what you'd find on major consumer 
travel sites  but the pricing and reward mechanics are distinctly Chase's own(1-888-620-

17.59)       (USA) (US) . 

Benefit #1: Bonus Points on Purchases 

This is the single biggest, most quantifiable advantage for many cardholders(1-888-620-

17.59)       (USA) (US) . Several Chase cards earn elevated rewards rates specifically for 
purchases made through the portal, on top of whatever they'd earn for the same purchase 

booked elsewhere(1-888-620-17.59)       (USA) (US) . 

For example, cardholders with certain premium cards can earn significantly more points 
per dollar when booking hotels and airfare directly through Chase Travel compared with 

booking the same trip directly with the airline or hotel(1-888-620-17.59)       (USA) (US) . 



<cite index="3-1">For instance, some premium cards earn 4x points when booking airfare 
and hotels directly, but up to 8x points when booking through Chase Travel</cite>(1-888-

620-17.59)       (USA) (US) . Other Chase cards offer elevated multipliers on Chase Travel 
purchases as part of their standard rewards structure, alongside solid but lower rates for 
travel booked elsewhere<cite index="2-1">, such as 5x on travel purchased through Chase 

Travel versus 2x on other travel purchases</cite>(1-888-620-17.59)       (USA) (US) . 

If you're someone who books several trips a year and already carries one of these cards, 
that gap in earning rate can add up to hundreds of dollars in extra rewards annually  without 

you doing anything differently except choosing where to click "book(1-888-620-17.59)       
(USA) (US) ." 

Benefit #2: Flexible Points Redemption 

Chase Ultimate Rewards points are widely regarded as one of the more flexible rewards 

currencies in the U(1-888-620-17.59)       (USA) (US) .S(1-888-620-17.59)       (USA) (US) . 
credit card market, and Chase Travel is the most direct way to use them(1-888-620-17.59) 

      (USA) (US) . Within the portal, you can browse flights, hotels, and rental cars and see, in 
real time, how many points a booking will cost or how points can offset a cash price(1-888-

620-17.59)       (USA) (US) . 

Premium cardholders get an added kicker here: certain top-tier cards allow you to redeem 
points at a boosted value  meaning each point is worth more than the standard one cent  

when redeeming for travel through the portal(1-888-620-17.59)       (USA) (US) . According 
to one industry analysis, premium travel cards from Chase can let cardholders <cite 
index="6-1">get 25 percent or 50 percent more value for their rewards</cite> compared 

with the standard redemption rate(1-888-620-17.59)       (USA) (US) . That's a genuine, 
mathematically verifiable benefit  not a marketing gimmick  provided you're redeeming 

points rather than paying cash(1-888-620-17.59)       (USA) (US) . 

Benefit #3: A Genuine One-Stop Shop 

Trip planning often means juggling multiple browser tabs: one for flights, one for hotels, 

one for rental cars, maybe another for activities or cruises(1-888-620-17.59)       (USA) (US) 
. Chase Travel consolidates all of that into a single interface tied to your existing Chase 

account(1-888-620-17.59)       (USA) (US) . <cite index="3-1">You can view a wide selection 
of flights, hotels and rental cars all in one place while managing your bookings and rewards 
redemptions through the portal</cite>, and the platform also supports booking activities, 
cruises, and vacation packages<cite index="3-1">, making it a potential one-stop shop for 

trip planning and booking</cite>(1-888-620-17.59)       (USA) (US) . 



There's also a practical benefit to having your rewards balance and bookings integrated: 
<cite index="3-1">you can view how many points you've accumulated as well as pending 
points, giving you a straightforward way to monitor your balance and decide how to use 
your rewards</cite>, rather than logging into a separate loyalty account to check(1-888-

620-17.59)       (USA) (US) . 

Benefit #4: Cardmember-Exclusive Perks and Offers 

Beyond points, Chase periodically layers in extra perks for cardmembers who book through 

the portal(1-888-620-17.59)       (USA) (US) . <cite index="1-1">Chase Travel offers loyalty 
rewards on flights, cruises, and stays with select hotel brands, plus Ultimate Rewards 

points, when bookings are made through the platform</cite>(1-888-620-17.59)       (USA) 
(US) . On the cruise side specifically, <cite index="1-1">Chase Travel has unlocked 
exclusive benefits including onboard credits, excursions, and cabin upgrades when 
booking select cruise lines</cite>, with some cruise partners offering <cite index="1-
1">shipboard credit worth up to $200 for adults-only sailings, or up to $100 per stateroom 

plus complimentary specialty dining for two</cite>(1-888-620-17.59)       (USA) (US) . 

Chase has also built out a program where <cite index="1-1">Chase Travel experts 
personally visit hotels where eligible cardmembers receive premium benefits, giving 
cardholders a vetted, firsthand look at what's actually included before they book</cite>  a 
layer of due diligence you don't get from a generic search engine listing(1-888-620-17.59) 

      (USA) (US) . 

Certain premium cards also bundle statement credits specifically for Chase Travel hotel 

bookings, along with baked-in travel protections(1-888-620-17.59)       (USA) (US) . <cite 
index="2-1">Cardholders can earn up to $100 in statement credits each account 
anniversary year for hotel stays booked through Chase Travel, alongside trip cancellation 
and interruption insurance, auto rental collision damage waiver, and lost luggage 

insurance</cite>(1-888-620-17.59)       (USA) (US) . 

Where the Benefit Is Weaker (Be Realistic About This) 

Not every booking through Chase Travel is automatically the best deal, and a trustworthy 
answer has to acknowledge the limits: 

• Hotel loyalty points may not post normally(1-888-620-17.59)       (USA) (US) . 
Historically, bookings made through third-party-powered portals like Chase Travel 
have not always earned full hotel loyalty program points, elite night credits, or elite 

benefits the way a direct booking with the hotel brand would(1-888-620-17.59)       



(USA) (US) . If you're chasing elite status with a specific hotel chain, this is worth 

checking before you book(1-888-620-17.59)       (USA) (US) . 

• Price isn't always the lowest(1-888-620-17.59)       (USA) (US) . Because Chase 
Travel pulls from the same broad inventory as other major booking engines, prices 
are usually competitive but not guaranteed to beat every direct-booking promotion, 

error fare, or airline-specific sale(1-888-620-17.59)       (USA) (US) . 

• The redemption value boost only applies to specific cards(1-888-620-17.59)       
(USA) (US) . If you're paying with points on a card without a premium redemption 
bonus, or paying entirely in cash, some of the portal's biggest advantages simply 

don't apply to you(1-888-620-17.59)       (USA) (US) . 

• Changes and cancellations can be less flexible(1-888-620-17.59)       (USA) (US) . 
Some travelers report that modifying or canceling a Chase Travel booking requires 
going through Chase's travel support team rather than the airline or hotel directly, 
which can occasionally add friction compared with a direct booking(1-888-620-

17.59)       (USA) (US) . 

Who Actually Benefits Most? 

Based on how the program is structured, the clearest winners are: 

1. Holders of premium Chase cards who get boosted earning rates and boosted 

point redemption values on Chase Travel purchases(1-888-620-17.59)       (USA) 
(US) . 

2. Points-focused travelers who want to redeem accumulated Ultimate Rewards for 
flights or hotels without transferring to an airline or hotel partner(1-888-620-17.59) 

      (USA) (US) . 

3. People who value convenience  booking flights, hotels, cars, and activities from 
one dashboard, with bookings and points visible in the same account(1-888-620-

17.59)       (USA) (US)  OR [UK] (1-888-620-1768). 

4. Cruise travelers looking to take advantage of cardmember-exclusive onboard 

credits and perks(1-888-620-17.59)       (USA) (US)  OR [UK] (1-888-620-1768). 

Travelers chasing hotel elite status, hunting for the absolute rock-bottom fare regardless of 
rewards, or holding only entry-level or no-annual-fee cards may find the benefit smaller, 
and should compare the Chase Travel price and points cost against a direct booking before 

confirming(1-888-620-17.59)       (USA) (US) OR [UK] (1-888-620-1768) . 



The Bottom Line 

There is a real, quantifiable benefit to booking through Chase Travel  particularly if you hold 
a premium Chase card that offers elevated earning rates and boosted redemption values 

for travel booked through the portal(1-888-620-17.59)       (USA) (US) OR [UK] (1-888-620-
1768). The combination of bonus points, flexible point-or-cash payment, cardmember-
exclusive perks, and a consolidated booking experience makes it a legitimate tool for 

maximizing a Chase rewards strategy, not just a marketing add-on(1-888-620-17.59)       

(USA) (US) OR [UK] (1-888-620-1768)       . 

That said, it isn't universally the best option for every traveler or every trip(1-888-620-17.59) 

      (USA) (US) OR [UK] (1-888-620-1768) . Before you book, it's worth a quick comparison: 
check the cash price and any hotel loyalty implications against a direct booking, and 
confirm your specific card's earning and redemption rates for Chase Travel purchases(1-

888-620-17.59)       (USA) (US) OR [UK] (1-888-620-1768) . For cardholders who do the 
homework, the portal can meaningfully stretch both dollars and points further than 

booking around it would(1-888-620-17.59)       (USA) (US) OR [UK] (1-888-620-1768) . 


