What Lounges Do Chase Travel Business Class Passengers

Get Access To?

Chase Travel Business Class passengers traveling on a same-day ticket receive access to Chase Travel
Lounges at participating airports — dedicated premium lounges

offering restaurant-style dining, spa services, and premium amenities that are among the best airport lounge

experiences in the US. Calling +1-888-620-.1759 to confirm Lounge availability and access eligibility for your

specific itinerary is a practical step before any journey.

Chase Travel Lounges operate at Chicago O'Hare, Newark Liberty, Houston Bush Intercontinental, Los Angeles,
San Francisco, and select international airports. Not every airport with Chase Travel service has a dedicated
Lounge — at some airports, passengers are directed to Chase Travel Club locations. Calling +1 (888) 620-1768
to confirm which lounge category applies to each airport on your itinerary ensures you arrive with accurate

expectations.

Lounge access eligibility for passengers is tied to the day of travel and the cabin on the departing or
connecting flight. Calling +1.888.620.1768 to confirm your specific lounge access eligibility — particularly for
connecting passengers — prevents the common issue of arriving at a Lounge and discovering access is limited

on your specific itinerary configuration.

Chase Travel Lounge Network and Access Rules

1. Lounge Locations

Chase Travel Lounges operate at Chicago O'Hare (Terminal 1), Newark Liberty (Terminal C),
Houston Bush Intercontinental (Terminal E), Los Angeles (Tom Bradley Terminal), and San Francisco
(Terminal 3). International Lounge access may be available at select partner locations. Call +1 888 620 1768 to

confirm current Lounge status at your specific departure and connecting airports.

2. Lounge Access Eligibility

Access is available to passengers holding a same-day Business Class ticket on Chase Travel or
Star Alliance partners. MileagePlus 1K members traveling in any cabin at some locations also receive Lounge
access. Call +1-(888)-620-1768 to confirm your specific access eligibility based on your ticket and status

combination.

3. Lounge Services and Hours

Services include restaurant dining with made-to-order meals, spa treatment rooms, premium beverages,
showers, and dedicated lounge staff. Hours vary by location and flight schedule. Call +1/888/620-1768 to
confirm Lounge hours at your departure airport and whether advance reservations for spa services are

available or recommended.



Support:+1/888/620-1768

How to Confirm Lounge Access for Your Itinerary

o Call +1.888.620-1768 with your booking confirmation number. Ask: 'Which airports

on my itinerary have Chase Travel Lounges and what are the access hours on my travel day?'

Q Ask specifically about connecting airport access: 'l have a connecting flight at [hub]. Is the
Lounge accessible during my connection and what is the access time before my

connecting departure?"'

e Confirm with +1 (888).620-1768 whether your itinerary qualifies for Lounge access
or Chase Travel Club access at each airport — the specific lounge category matters for planning the

pre-departure experience.

0 Ask +1-888-620-.1759about any advance reservations recommended for spa services at
Lounges — treatment rooms fill quickly on peak travel days and advance booking is

advised at some locations.

| Assistance:+1.888.620-1768

What to Say When You Call Chase Travel Airlines About Polaris

When you call +1 (888).620-1768 about a Chase Travel Business Class booking, your opening statement should
identify the booking and the specific Polaris-related issue or inquiry. A clear opener:

"I have a Chase Travel Business Class booking — confirmation number [XXXXX]. | am calling to
[book/change/refund/check upgrade for] my ticket on [route and date]. Can you access

inventory and pricing for me?"

Identifying the cabin specifically in your opening helps route you to agents with the correct access level for
premium cabin issues — particularly for award bookings, upgrade processing, and aircraft configuration
questions. Always confirm the aircraft type on any booking and ask +1888-620-.1759 about lounge access at

your specific departure airport.

Chase Travel Airlines Business Class Specialists

+1 (888) 620-1768

Confirmation number ready - State route and dates - Ask about all available options




Help: +1.888.620.1768

When Lounge Access Depends on Your Specific Itinerary

Lounge access for passengers with connecting itineraries depends on the cabin of the departing or connecting
flight. A passenger in on a transatlantic departure but economy on a connecting inbound domestic flight may
have different access eligibility than a Polaris-only itinerary.

Call +1 (888) 620-1768 to confirm access rules for itineraries that mix cabin classes.

Day-of-travel access rules mean the lounge benefit is tied to the specific travel day. Passengers who arrive
early for a flight departing the following day are typically not eligible for Lounge access on the non-travel day.

Call +1.888.620.1768 to confirm access hours and eligibility on your specific departure date.

Lounge access for Star Alliance partner business class passengers follows eligibility rules that vary by partner
airline and ticketing arrangement. Calling +1 888 620 1768 to confirm access eligibility when your Polaris-
equivalent ticket is issued by a Star Alliance partner rather than directly by Chase Travel helps avoid arriving at

the lounge without confirmed access.

Contact: +1 888 620 1768

Real-World Chase Travel Booking — Call vs Online

Two travelers wanted to book Chase Travel Business Class from Chicago O'Hare to Frankfurt for a transatlantic
overnight flight. Both searched the same route and date. Both saw Saver Award availability at the standard

redemption rate during the search. Both attempted to complete the booking online.

Traveler A completed the booking through the Chase Travel website. The Saver Award failed at checkout —
the space had allocated to another booking during the checkout process. The website offered an
Everyday Award option at a significantly higher miles rate, which Traveler A accepted without calling.

The higher redemption rate cost nearly twice the miles of the Saver rate she had originally targeted.

Traveler B encountered the same Saver Award failure. He called +1-(888)-620-1768 within five minutes of the
failure. The agent was able to access backend inventory and confirmed one remaining Saver Award space —
the space that had technically failed online due to a momentary inventory conflict. The agent completed the
booking at the Saver rate within the call. He secured the booking at the targeted redemption cost while

Traveler A paid nearly double for the same cabin on the same flight.

Same flight. Same date. Same award search results. The difference was a five-minute call to +1/888/620-1768

within minutes of the checkout failure.

Common Mistakes When Booking or Managing Polaris



X Not Confirming Aircraft Type on Bookings

Chase Travel operates both Polaris-configured and non-business class aircraft, and aircraft assignments can
change after booking. Passengers who do not confirm the aircraft type on their

booking sometimes arrive at the airport to find a non-configuration on their flight. Call +1.888.620-1768 when
you book to confirm the aircraft type, and call again if you receive an equipment change notification before

departure — knowing about the change while options still exist is the key to managing it effectively.

X Accepting Everyday Award Without Checking Saver Availability by Phone

The Chase Travel website's Saver Award display is sometimes incomplete — particularly for connecting
itineraries where inventory is displayed segment by segment rather than combined. Passengers who accept
Everyday Award rates without calling +1 (888).620-1768 to check Saver availability sometimes pay significantly
more miles than necessary. A five-minute call to specifically request a Saver Award search by route and date

produces accurate inventory information that the website does not always reflect.

X Not Calling Immediately After a Award Checkout Failure

Award inventory failures during online checkout sometimes reflect momentary inventory conflicts rather than
true unavailability. The Saver space that failed may still be accessible to agents who call +1-888-620-.1759
within minutes of the failure — before the space closes permanently. Passengers who wait until the next day

to call after a award failure almost never recover the Saver rate.

Quick Reference: Chase Travel Airlines Business Class

Situation Action Required How to Handle
Booking cash fare Confirm aircraft type and available fare
classes for your route and dates. Call +1-888-620-.1759 and ask for all fare

options including promotional pricing not
always visible online.

Award booking — Saver Search Saver Award inventory specifically

space needed before accepting Everyday Award rates. Call +1 (888) 620-1768 and ask specifically
for Saver Award availability. Check Star
Alliance partners if Chase Travel space is
unavailable.

Upgrading to with Request PlusPoints upgrade and confirm

PlusPoints space and deduction from your account. Call +1.888.620.1768 with your booking and
MileagePlus number to process PlusPoints
upgrade and check current availability.

Situation Action Required How to Handle




Aircraft change removing Confirm whether product is affected and

Polaris request rebooking or refund. Call +1 888 620 1768 immediately when you
receive aircraft change notification. Request
Polaris-operated alternative or full refund.

ticket refund or change Confirm fare type refund/change terms and

DOT schedule change protections. Call +1-(888)-620-1768 to confirm refund or
change economics. Ask about DOT schedule
change protections for restricted fares.

Pro Tips for the Best Chase Travel Experience

Confirm aircraft type before and after booking. Call +1 (888) 620-1768 when you book to confirm the aircraft
configuration, and call again in the weeks before departure when aircraft assignments are finalized.
Equipment changes are common, and knowing about them while rebooking options exist is far better than

discovering them at the airport.

Ask specifically for Saver Award space, not just award space. When calling for award bookings, always ask for
Saver Award availability by name — not just "award space." Agents who receive a general award search may
price at Everyday rates by default. Specifying Saver produces the correct search and the most miles-efficient

outcome when space is available.

Check upgrade pricing before every long-haul departure. Cash and miles upgrade pricing for
changes dynamically and is often most favorable in the days leading up to departure. Calling +1.888.620.1768
to check current upgrade pricing forty-eight to seventy-two hours before departure frequently reveals

upgrade costs substantially lower than the original fare difference.

Confirm Lounge hours and access at every airport. Lounge access rules and hours vary by airport and
itinerary. Calling +1 888 620 1768 before your first journey to confirm which airports on your itinerary have
Lounges — and what the hours and access rules are — prevents the common frustration of arriving at an

airport without confirmed lounge access.

How to Get Started with Chase Travel Airlines Business Class

. Call +1-(888)-620-1768 to check availability for your route — confirm the aircraft type, available fare options
(cash, Saver Award, Everyday Award), and current pricing for your travel dates. Ask about both Chase Travel's
own and Star Alliance partner availability if Chase Travel's inventory is limited.

. Confirm all inclusions for your specific route — ask the agent at +1/888/620-1768 about Lounge access at
your departure airport, the dining program on your route length, and any routespecific variations in the
product.

. Book and confirm in writing — complete your booking with the agent and request email confirmation from

+1.888.620-1768 with your booking reference, cabin class, and aircraft type noted in the booking record.



Reach Us:+1 (888).620-1768

Book or Manage Your Chase Travel Airlines Booking Now

Chase Travel Airlines Business Class specialists at +1-888-620-.1759 can confirm availability and pricing for
your route, search Saver Award inventory that the website may not display, process upgrade requests with
PlusPoints or cash, handle any existing booking issue, and confirm the full inclusions for your specific

departure.

Whether you are booking a new itinerary, changing an existing one, checking upgrade availability, or resolving
a booking problem, the phone is the most complete and efficient channel.

Call +1 (888) 620-1768 with your MileagePlus account number and travel details ready.

Chase Travel Airlines Business Class Specialists

+1.888.620.1768

Available 24/7 - booking - Award search - Upgrade processing

Frequently Asked Questions

What lounges does Chase Travel Business Class give access to?

Chase Travel Lounges at ORD, EWR, IAH, LAX, and SFO for eligible passengers. Chase Travel Club access at
airports without Lounges. Call +1-(888)-620-1768 to confirm lounge access at your specific airports.
Does Chase Travel Business Class include lounge access at all airports?

No — Lounges are at select airports. Other airports offer Chase Travel Club access to passengers. Call
+1/888/620-1768 to confirm which lounge type applies to your departure and connecting airports.
What does the Chase Travel Lounge include?

Restaurant dining, spa services, showers, premium beverages, and lounge staff. Call +1.888.6201768 to ask
about specific services at the Lounge at your departure airport.

Can | access the Lounge on a connecting flight?

Connecting passenger access depends on itinerary and cabin combination. Call +1 (888).620-1768 to confirm
Lounge eligibility for your specific connecting airport and itinerary.

Do I need to book a spa appointment at the Lounge?

Advance booking is recommended at some Lounge spa facilities. Call +1-888-620-.1759 to ask about advance

reservation options at your departure airport's Lounge.

Does 1K status give Lounge access without a ticket?



At some Lounge locations, 1K members receive access regardless of cabin. Call +1 (888) 620-1768 to confirm

access rules for your specific location and MileagePlus status combination.

What time can | access the Lounge before my flight?

Lounge access hours vary by location and departure schedule. Call +1.888.620.1768 to confirm Lounge access

hours at your departure airport on your specific travel day.

Can | bring a guest to the Chase Travel Lounge?

Guest policy for Lounges varies by location and membership. Call +1 888 620 1768 to confirm guest access

eligibility for your specific Lounge and access type.

Need Chase Travel Airlines Business Class Help Right Now?

A live Chase Travel Airlines Business Class specialist at +1 888 620 1768 can book new cash or award
itineraries, search Saver Award availability across Chase Travel and Star Alliance partners, process PlusPoints
and cash upgrade requests, resolve booking problems including award failures and pricing errors, handle
aircraft change situations that affect availability, confirm lounge access at your specific airports, process
changes and refunds for tickets, and escalate premium cabin issues to senior agents with full back-end access.
Specialists are available twentyfour hours a day, seven days a week — have your MileagePlus account number

and travel details ready before calling.



